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Why was New Builder created
● Legacy builder was revamped to improve the UX for the websites

● To minimize the number of custom designs/styles and add 
inbuilt features within the modules

URL of homepage - /newfront
URL of custom Page - /newfront/page/pagename



What are main blocks 
in New Builder
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1. Static Content - Content Module

2. Dynamic Content - Platform Modules

3. Custom HTML 

4. Element Block

Help Article 

5. CSS/JS

https://help.expoplatform.com/admin-home/content-block-website-builder


Help Article 

What are main blocks in New Builder

● Static content is same as Content Module in legacy builder
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● To add a content block Navigate to Admin Panel → Event Setup → 
Build Website → Click on Edit Website → Click on Add Block on 
the top left of the screen → Static/Content Block → Click on the 
block type → Finally select the layout in which you wish to 
showcase the details of your content

● Each block and its element can be individually customized 
by clicking on the setting icon for that very element.

https://help.expoplatform.com/admin-home/content-block-website-builder


What are main blocks in New Builder 
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Help Article 

● Dynamic Content is same as Platform Module in legacy builder

● Navigate to Admin Panel → Event Setup → Build Website → 
Click on Edit Website → Click on Add Block on the top left of 
the screen → Dynamic/Platform Block → Click on the block 
→ Finally select the layout in which you wish to showcase

https://help.expoplatform.com/admin-home/exhibitor-product-block-website-builder


What are main blocks in New Builder
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Help Article 

● Custom Content Block - The primary objective of 
integrating the Custom Content block into the New Website 
Builder is to provide users with a tool for creating highly 
customized and visually engaging web pages

● Navigate to Admin Panel → Event Setup → Build 
Website → Click on Edit Website → Click on Add Block 
on the top left of the screen → Dev→ Click on Custom 
HTML → Finally add the block and text and codes

https://help.expoplatform.com/admin-home/custom-block-text-editor


What are main blocks in New Builder
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Help Article 

● Element block -  For managing Titles and Subtitles,it is a 
predefined section or component that can be added to a 
webpage to enhance its functionality or design. They are 
designed to simplify the process of building a website by 
providing ready-made elements that can be easily inserted 
and configured according to the organisers' needs ( with or 
without image) 

● Navigate to Admin Panel → Event Setup → Build 
Website → Click on Edit Website → Click on Add Block 
on the top left of the screen → Elements→ Click on 
Titles and Subtitles → Finally add the block

https://help.expoplatform.com/admin-home/element-block-title-and-sub-title


What are main blocks in New Builder
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Instructions

CSS/JS console helps to add custom styles or JS codes for websites same as 
legacy builder and you just need to save ( no need to publish).

https://expoplatform.atlassian.net/wiki/spaces/~61dc359e326554006c4d1561/pages/562724873/Notes+on+custom+styles+for+TAMs


Things that customers/TAMs can do on their 
own in New Builder 
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1. Create multiple versions 

Feature Use: It helps to create multiple versions, 
sometimes for testing purposes.



Things that customers/TAMs can do 
on their own in New Builder 
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2. Version History

Feature Use: It will help to identify & restore any 
previous versions, in case something has changed by 
mistake. 



Things that customers/TAMs can do on their 
own in New Builder 
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3. Controlling Autosave

Feature Use: It will help clients to control the ability of web 
builder to automatically overwrite any changes when 
someone mistakenly stays in the builder.



Things that customers/TAMs can 
do on their own in New Builder 

4/6

4. Cosmetic alignments - Adjusting Margins between Text and Image/Background Colors
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1. Before the launch, turn off the new builder from  
module management(don’t worry you won’t lose 
the work done in new builder) 

    2. Go to site pages, and delete the legacy pages

    3. Switch the new builder back from module management

Things that customers/TAMs can do 
on their own in New Builder 
5. Managing SEO

Feature Use : In case, client has cloned an event from a 
previous edition which used legacy builder, then the legacy 
builder pages would still exist in search engines. 3 Steps to 
be followed for managing SEO :



6/6

Things that customers/TAMs can 
do on their own in New Builder 
6. Managing Multilingual website only in Sync Mode (Part 1) 

Feature Use : By default, all content blocks are 
synchronized across all language variants, ensuring 
consistency in layout and structure. However, users have the 
flexibility to customize text elements independently for each 
language version, allowing for translation, font variations, 
styling, and the inclusion of hyperlinks. 

1. All content blocks are synchronized by default, if there is certain 
content/blocks that organizer wants different per language that is not 
possible. (part 2) 

    2. Edits, additions, or removals of blocks automatically apply 
        to all language versions

JIRA LINK 

https://expoplatform.atlassian.net/browse/EP-18901


Modules missing in New Builder that 
were present in Legacy Builder 
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1. Cloning from Legacy Builder to New Builder

Feature Use in Legacy : Earlier in legacy builder, we could clone an entire 
website from previous edition to current edition by clone button

Where can you find this block? Legacy builder → Event>>Clone button

JIRA LINK 

https://expoplatform.atlassian.net/browse/EP-25958


Modules missing in New Builder that 
were present in Legacy Builder 
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2. Custom Forms

Feature Use in Legacy : This section allowed 
the organizers to use custom forms in the 
website builder using the Custom Form block 
to capture additional information from the end 
users. The forms can be created under 
Marketing>>Forms and can be used across 
the website.

Where can you find this block? 
Legacy builder → Platform Modules 
(/admin/template/builder)

 

JIRA LINK 

https://expoplatform.atlassian.net/browse/EP-24373


Modules missing in New Builder that 
were present in Legacy Builder 
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3. Adding Banners ( Content Blocks)

Feature Use in Legacy : Clients were able to 
add multiple banners to custom pages, so that 
they can showcase different content and 
promotions to end users at set intervals.

Where can you find this block?  
Legacy builder → Content Blocks 
(/admin/template/builder)

JIRA LINK

 

https://expoplatform.atlassian.net/browse/EP-21888


Modules missing in New Builder that 
were present in Legacy Builder 
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4. Newsletters 

Feature Use in Legacy : Users were able to 
add their names, surnames and emails to 
subscribe to the newsletter from website

Where can you find this block? 
Legacy builder → Platform Modules 
(/admin/template/builder)

 

JIRA LINK

https://expoplatform.atlassian.net/browse/EP-21673


Modules missing in New Builder that 
were present in Legacy Builder 
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5. Images Asset dimensions

Feature Use in Legacy : Clients were able to crop the images while adding assets. 

JIRA LINK

 

https://expoplatform.atlassian.net/browse/EP-24028


Modules missing in New Builder that 
were present in Legacy Builder 
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6. Mail to link in buttons block 

Feature Use in Legacy : Clients were able 
to add direct “mail-to” link in a custom html 
block, so that users can just click on the 
“mail-to” link to directly email.

Where can you find this block? 
Legacy builder → Content Block ( button 
block) (/admin/template/builder)

JIRA LINK

Legacy  Builder 

New Builder 

https://expoplatform.atlassian.net/browse/EP-27172


Additional things that can be achieved 
with the help of design/front end team

● Can add animation to the site

● Develop the design of custom blocks or pages if necessary

● Improve the design of an already created site by the Clients 

or TAMs 

● Stylize the site in unique branding

● Can make hero video at the top of the homepage or for 

different blocks, and other custom pages

Examples - https://vinexpoasia.com/newfront 

,https://dubai.worldofcoffee.org/ ,worldbulkwine.com 

 

https://vinexpoasia.com/newfront
https://dubai.worldofcoffee.org/
http://worldbulkwine.com


Guidelines for designing websites for customer

Help Article

https://expoplatform.atlassian.net/wiki/spaces/OPKL/pages/687341673/Guidelines+for+Designing+Websites+for+Customers


Key Takeaways/Links

01 New Builder has a new and improved UX clients should 
be suggested to start using over legacy

02 For a current transition, we cannot clone website from Legacy

04
Here is a list of all important Features that are missing in new 
builder, some of them are in progress and others eliminated

03
Please set up the new environment for new clients by 
following the instructions

https://docs.google.com/spreadsheets/d/1J2wkPxPj5b1-l7pUn0rj4Y1fiTJdzJh0HLUbuZQkqSU/edit#gid=0
https://expoplatform.atlassian.net/wiki/spaces/OPKL/pages/537231627/Setting+Up+New+Environments+for+Clients


Thank you!
Any Questions / Comments?


